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Welcome to care that fits your life

Convenient
cost estimates

Get an idea of what
you'll pay before you
come in for care.
For a personalized
estimate based on your
plan details, visit
kp.org/costestimates.

Right care,
right time
Get the care you need
when you need it with
routine, specialty, urgent,
and emergency care.
If you're ever unsure
where to go, call us
for 24/7 care advice
by phone.

'When appropriate and available.

2These features are available when you get care at Kaiser Permanente facilities.

Your doctor,
your choice

Choose your doctor
based on what's

important to you. Go to

kp.org/searchdoctors

for details about education,

specialties, languages
spoken, and more.
You can also change
doctors at any time.

More care
options
How you get care
is up to you. Choose
a phone orvideo
appointment,’ email
your doctor’s office with
nonurgent questions, or
come see us in person?

Many services
under one roof

Do more in less time.
In most of our
facilities, you can see
your doctor, get a
lab test, and pick up
prescriptions — all in
a single trip.



http://kp.org/costestimates
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Care and coverage that fits your life

Experience the
Kaiser Permanente difference

To be healthy, you need quality care that's simple, personalized, and
hassle-free. At Kaiser Permanente, care and coverage come together —
so you get everything you need to stay on top of your health in one

easy-to-use package.

i 5 A stress-free path to switch plans 4
é;\ Quality care with you at the center 5

Great care, great results 6

Healthy resources 8
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@ A stress-free path to switch plans

There's a lot to do when changing health plans. That's why we created a single
destination that makes it easy to join Kaiser Permanente, and to get started
once you do.

Ready for an easy switch? It starts at kp.org/easyswitch.

Finding a new doctor can feel stressful. But our online doctor profiles

Let us help let you browse the many excellent doctors and convenient locations
&\ you find the in your area, even before you enroll. So you can join knowing you've
right doctor found a doctor who fits your needs. You're also free to change at any

time, for any reason.

Easily move prescriptions so your treatment is uninterrupted. And
@ Transition your find a location that's close to your home, work, or school. Many
care seamlessly services are often under one roof, making it easy to see your doctor,
fill prescriptions, and get the care you need — all in one trip.

Need to schedule an appointment? Have a nonurgent question
you'd like to email to your doctor’s office? After you enroll, register
for an online account at kp.org or get our mobile app. Then join
the millions of members who easily manage their health online —

004 Get care on
7 your schedule

whenever, wherever.

Feel the healthy change — every step of the way

Whether you're unsure about changing doctors, have questions about a treatment plan, or are
simply thinking about joining Kaiser Permanente, we're here to help. Call us at:

1-800-464-4000 (TTY 711), 24 hours a day, 7 days a week (closed holidays)


http://kp.org/easyswitch
http://kp.org
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@ Quality care with you at the center

Our physician-led care teams work together to keep you healthy by delivering

high-quality, personalized care.

Great care from
great doctors

Our doctors come from top medical schools,
and many of them teach at world-renowned
universities. No matter which personal
doctor you choose, you'll be in highly skilled,
experienced hands — and your health is

their main concern.

As your biggest health advocate, your doctor
will coordinate your care journey, and you'll
work closely together to make decisions about
your health.

Better care with
a connected team

Your doctor, nurses, and other specialists all
work together to keep you healthy. They're
connected to each other, and to you, through
your electronic health record. So they know
important things about you and your health —
like when you're due for a screening and what
medications you're taking. That way, you get
personalized care that's right for you.

Personalized care
for all members

Care at Kaiser Permanente isn't one-size-fits-all.
We believe your story, background, and values
are as important as your health history. To help
deliver care that's sensitive to your culture,
ethnicity, and lifestyle, we:

e Strive to hire doctors and staff who speak
more than one language

e Offer telephone interpretation services in
more than 150 languages

e Train our care teams on how to connect with
and care for people of diverse backgrounds

Through our culturally responsive care programs, we've improved health outcomes among
diverse populations for conditions like high blood pressure, diabetes, and colon cancer.
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@ Great care, great results

From preventive screenings that keep you healthy to world-class care if you get

sick, we've got you covered.

O\() Preventive care to
keep you healthy

Preventive care is key to how we practice medicine.
It can help you avoid some health issues and catch
others before they become serious.

Your electronic health record plays a vital role.

It tracks your preventive care services and sends
reminders when you're due for your next screening.
We'll let you know when to come in so you're free
to focus on living your life.

@ Specialty care
when you need it

We're also here for you if you get sick or

need specialty care. With one of the largest
multispecialty medical groups in the country,
we can conveniently connect you with the right
specialist. And you don't need referrals for
certain specialties, like obstetrics-gynecology,
psychiatry, and drug dependency services.

From high-quality maternity care to treatment
for cancer, heart problems, and more, you
get great doctors, the latest technology, and
evidence-based care — all combined to help
you recover quickly.

<\ Support for
7" ongoing conditions

If you have a condition like diabetes or heart
disease, you're automatically enrolled in a
disease management program for personal
coaching and support. With a well-rounded
approach backed by proven best practices
and advanced technology, we'll help you get
the care you need to continue living life

to the fullest.

A leaderin

clinical quality

In 2018, Kaiser Permanente led the nation as
the top performer in 30 effectiveness-of-care
measures — the most of any health plan.?2 These
measures include:

® Prevention and screening
e Cardiovascular care
e Comprehensive diabetes care

* Medication monitoring

Hear care stories from real Kaiser Permanente members at kp.org/carestories.


http://kp.org/carestories
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@ Your care, your way

Get care where, when, and how you want it. With more options to choose from,
it's easier to stay on top of your health.

Choose how you get care

Visit your doctor for routine care, preventive services, care

//% In person when you're not feeling well, and more. You may also be able to
' schedule same-day appointments.

Have a condition that doesn't require an in-person exam? Save
% Phone yourself a trip to the office by scheduling a call with a Kaiser
Permanente doctor.®*

Want a convenient, secure way to see a doctor wherever you are?
& Video Meet face-to-face online.** Call us or email your doctor’s office to
see if video visits are available to you.

Other ways to get care in the moment

% 24/7 care and Call us for advice when you need it most. We'll help you find out
advice by phone  what care is right for you, schedule appointments, and more.

@ Ermail Message your doctor’s office anytime with nonurgent health
questions.* You'll get a response usually within 2 business days.
— Manage your health, find nearby locations, and take advantage
Online of health guides and other resources. You can also download the

Kaiser Permanente app to keep up with your care on the go.®
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@ Healthy resources

Good health goes beyond the doctor's office. Explore all the convenient
resources available to members and choose the ones that fit your life.

Get the most out of your health plan

N2
N

RO
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Online
wellness tools

Healthy lifestyle
programs

Health classes

Personal wellness
coaching

Special rates
for members

Seasonal
farmers markets

Visit kp.org/healthyliving for wellness information, health
calculators, fitness videos, podcasts, and recipes from
world-class chefs.

Connect to better health with online programs to help you lose
weight, quit smoking, reduce stress, and more — all at no cost.
Learn more at kp.org/healthylifestyles.

Sign up for health classes and support groups at many of our
facilities. See what's available near you at kp.org/classes — some
may require a fee.

Get help reaching your health goals. Work one-on-one
with a wellness coach by phone at no cost. Find out more at
kp.org/wellnesscoach.

Enjoy reduced rates on services that can help you stay
healthy — like gym memberships, massage therapy, and
more. Explore your options at kp.org/choosehealthy.

Shop for local produce, fresh flowers, and more at farmers
markets at many of our facilities. Learn more and find healthy
recipes at kp.org/foodforhealth.
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Care and coverage that fits your life

Care when and where you need it

It's easy for you and your family to get the care you need when you need it.
There are many Kaiser Permanente facilities in your area, offering convenient
hours and a wide range of care and services.

qﬁffb Convenient care

near you
With multiple locations to choose from, it's easy
to find one near home or work. We offer same-
day, next-day, after-hours, and weekend services
at many of our locations, along with ob-gyn,
pediatrics, and other specialty departments.

You can also see different doctors at different
locations — whatever works best for you.

p Finding the

right location
Choosing a convenient place to get care
is simple — just hop online or grab your
smartphone.

e Visit kp.org/facilities to search by ZIP

code, keyword, or the type of service
you need.

e Search on your smartphone with the
location finder on the Kaiser Permanente
mobile app.®

% Getting care

anytime, anywhere

Urgent care

Many facilities offer services for nonemergency,

urgent medical needs that require immediate
attention — open 7 days a week.”

Emergency care

If you ever need emergency care, you're
covered. You can always get care at any
Kaiser Permanente or non-Kaiser Permanente
hospital emergency department.®

Care away from home

If you get hurt or sick while traveling, we'll help
you get care. We can also help you before you
leave town by checking to see if you need a
vaccination, refilling prescriptions, and more.
Just call our 24/7 Away from Home Travel Line’
at 951-268-3900 or visit kp.org/travel.

See the following pages for
location maps and a list of
new medical facility openings
in your area.


http://kp.org/facilities
http://kp.org/travel
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What's new in Northern California

Dublin Medical Offices:

New medical offices in Dublin offering a wide variety
of specialty care services, with 24-hour urgent care
center, cancer center with comprehensive oncology
and infusion services, physical therapy, lab, ob-gyn,
and more. Now open.

Mission Bay Sports Medicine Center:

New sports medicine center in San Francisco

with state-of-the-art equipment and simulated
sports rehabilitation environments for soccer,
football, baseball, golf, and running. Will provide
comprehensive care for diagnosis and treatment of
injuries related to sports or recreational activities.
Scheduled to open August 2019.

Roseville Medical Offices - Riverside:

New medical offices in Roseville with adult and

family medicine, allergy/immunology, radiology,
ophthalmology, and more. Scheduled to open fall 2019.

Maps not to scale
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What's new in Southern California

Irwindale Medical Offices:

New medical offices in Irwindale with ambulatory
surgery, gastroenterology, ophthalmology,
podiatry, radiology, pharmacy, and lab. Now open.

Baldwin Park Medical Offices 2:
New medical offices in Baldwin Park with specialty
care services including orthopedics, urology,

rheumatology, and radiology. Scheduled to open
end of 2019.

Porter Ranch Medical Offices:

New medical offices in Porter Ranch with
primary and specialty care services including
internal medicine, family medicine, pediatrics,
ophthalmology, radiology, pharmacy, and lab.
Scheduled to open July 2019.

Maps not to scale

Hollywood Romaine Medical Offices:

New medical offices in Los Angeles with primary
and specialty care services including internal
medicine, family medicine, pediatrics, ob-gyn,
psychiatry, social medicine, radiology, pharmacy,
and lab. Scheduled to open fall 2019.

Carson Medical Offices:

Expansion of Carson facility will include new mental
health services, genetics, general surgery, pain
management, podiatry, head and neck surgery,
ophthalmology, urology, and rheumatology.
Expansion scheduled to open in 2019.

Playa Vista Medical Offices:

In addition to current service offerings, relocation
of the Playa Vista facility will include expanded
services in mental health, occupational medicine,
center for healthy living, and complete care nurse
clinic. Scheduled to open in 2020.
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Services Contact Center 24 hours a day,
seven days a week (except closed holidays). Interpreter services, including sign language, are available
at no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language, and may also request these materials in large text or in
other formats to accommodate your needs at no cost to you. For more information, call 1-800-464-
4000 (TTY users call 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you. This is
especially important if you are a Medicare, Medi-Cal, MRMIP, Medi-Cal Access, FEHBP, or
CalPERS member because you have different dispute-resolution options available.

You may submit a grievance in the following ways:

e By completing a Complaint or Benefit Claim/Request form at a Member Services office located at a
Plan Facility (please refer to Your Guidebook or the facility directory on our website at kp.org for
addresses)

¢ By mailing your written grievance to a Member Services office at a Plan Facility (please refer to
Your Guidebook or the facility directory on our website at kp.org for addresses)

e By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call 711)

e By completing the grievance form on our website at kp.org

Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to
discrimination on the basis of race, color, national origin, sex, age, or disability. You may also contact
the Kaiser Permanente Civil Rights Coordinator directly at One Kaiser Plaza, 12th Floor, Suite 1223,
Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, 800-537-7697 (TDD). Complaint forms are available at

hhs.gov/ocr/office/file/index. html.


https://hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://kp.org
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Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género, orientacion
sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética, ciudadania, lengua
materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las 24
horasdel dia, los siete dias de la semana (excepto los dias festivos). Se ofrecen servicios de interpretacion sin
costo alguno para usted durante el horario de atencidn, incluido el lenguaje de sefias. Se ofrecen aparatos y
servicios auxiliares para personas con discapacidades sin costo alguno durante el horario de atencion.
También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que necesiten para
acceder a nuestros centros de atencidn y servicios. Puede solicitar los materiales traducidos a su idioma, y
también los puede solicitar con letra grande o en otros formatos que se adapten a sus necesidades sin costo
para usted. Para obtener mas informacion, llame al 1-800-788-0616 (los usuarios de la linea TTY deben
llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través del
proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede presentar una
queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro (Certificate of
Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las opciones de resolucion
de disputas que le corresponden. Esto tiene especial importancia si es miembro de Medicare, Medi-Cal, el
Programa de Seguro Médico para Riesgos Mayores (Major Risk Medical Insurance Program MRMIP), Medi-Cal
Access, el Programa de Beneficios Médicos para los Empleados Federales (Federal Employees Health Benefits
Program, FEHBP) o CalPERS, ya que dispone de otras opciones para resolver disputas.

Puede presentar una queja de las siguientes maneras:

* Completando un formulario de queja o de reclamacién/solicitud de beneficios en una oficina de Servicio
a los Miembros ubicada en un centro del plan (consulte las direcciones en Su Guia o en el directorio de
centros de atencion en nuestro sitio web en kp.org/espanol)

» Enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un centro del plan
(consulte las direcciones en Su Guia o en el directorio de centros de atencion en nuestro sitio web en
kp.org/espanol)

* Llamando a la linea telefonica gratuita de la Central de Llamadas de Servicio a los Miembros al
1-800-788-0616 (los usuarios de la linea TTY deben llamar al 711)

* Completando el formulario de queja en nuestro sitio web en kp.org/espanol
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar una queja.

Se le informara al coordinador de derechos civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacion por motivos de raza, color, pais de origen, género, edad
o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles de
Kaiser Permanente en One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los Estados
Unidos (U.S. Department of Health and Human Services) mediante el portal de quejas formales de la Oficina
de Derechos Civiles (Office for Civil Rights Complaint Portal), en ocrportal.hhs.gov/ocr/portal/lobby.jsf (en
inglés) o por correo postal o por teléfono a: U.S. Department of Health and Human Services, 200 Independence
Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (linea
TDD). Los formularios de queja formal estan disponibles en hhs.gov/ocr/office/file/index.html (en inglés).

13


https://hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://kp.org/espanol
https://kp.org/espanol
https://kp.org/espanol

Kaiser Permanente

14

BN S

Kaiser PermanenteZ% (F DA ~ AFE ~ T ~ [0 - JREGES ~ SUbERr& ~ Mmse ~ 55 Ml
PERIREIE ~ MRz ~ PEEUR ~ S80I ~ AR B E BRI ~ RORIE - BEEN - ARS
7~ EERES SRR REME A A -

g ERFEsE T OEE C RER24NFRIES HEIRE (GiREERIN) - AEEBEailas
HEE N R & ARt 5% > EREFREIRTS - DURGSIE A LB M FIAR T - FRAPTE 0T A AR
HIFR A TR AL R A S it B A A% B R A (TR s B o (B T R B R BN R HEE S 1Y
Bkl DA RS R s AMAS TR A - B &R - 5550E 1-800-757-7585
(TTYESGREHEFERET1L) -

FRER B BRI (R R 1B TR P 2R A A ECE » B0 » R R EH 2 FNEAR - BT
PR HET - BRREEEAN B CHIF SR ER  F2E ORCR#ERRIAZE ) (Evidence of Coverage)
B (PREEEEEHE ) (Certificate of Insurance) » 35S EIRGAFE - WHREE Medicare ~ Medi-Cal -
= E B (Rl s T E] (Major Risk Medical Insurance Program, MRMIP) ~ Medi-Cal Access ~ [if g &
iR (rfET# (Federal Employees Health Benefits Program, FEHBP) & CalPERS & & - £RE_FatifT
B HES » R REE R AR g 58 -

e BB LT PR ERE

o (ERERECRIEET ISR S EIRSIREIES (FKafsiEfRZRL/HaER) (kR (R
1545Fd ) (Your Guidebook) B(Fk 4 Ekp.org AR a4 it £ 5% )

o BEHHIMEE SRR RTINS ERSE (HHk R ((EEREfERE ) 23k
Agibkp.org FHVARES R4 8% )

o FEBMINT BRFELE 0 0 REESLIEE1-800-757-7585 (TTYH4REE#E711)

o EBAMIEV4EnE_FEE TR o 49k Ekp.org

WSRSEAESE S HETIF FR ) - SRR IR MRy & Bk BsHRaE Tl -

HRNIE - EE -~ REEE - MR - R B E R — U HR DR i A K aiser Permanentefy (X
BB AR - It r]BlKaiser Permanentery [CHE S 55 sl B B A4S - bl ¢
One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612 -

TR A DU T2 48 A I A 2 Y RET A 41nh [ 25 B f R B A SR A5 B R I AN =R I R
FERGEST » $8HLZ ocrportal.hhs.gov/ocr/portal/lobby.jsf S22 B4 & ER Bk I B0 25 B et 5 U
4% : U.S. Department of Health and Human Services, 200 Independence Avenue SW,

Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD ) -

PESFZR AT e 4guh hhs.gov/ocr/office/file/index.html N & -


http://kp.org
http://kp.org
http://kp.org
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://hhs.gov/ocr/office/file/index.html

Care and coverage that fits your life

Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
Y ou can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.
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Lok el (@BUaad oLl (3lia) g sau) WLl AdS delid) jlaa o
(711) 35)5\ e Juaty) > Gaa.\l\ ailgl)

Armenian: Qkq Jupnn £ wibup oqlinipnih
npuiwnnyby jEqyh hupgnmid® opp 24 dwd, ywpwipen
7 on: “knip Jupnn tip wuwhwbet] pubiunnnp
pupquiwish dSwnuynipyniLbbtp, Qtp Gqyny
Pupgiuiywo jud wypbwmpuipuyghdl diwsuthny
wunpuunyud yniplin: Mupquytiu qubquihwntp
utq" 1-800-464-4000 htinwpunuwhwiwnpny' opp

24 dud” pwpwpen 7 op (mnbh optiphtt thuy t): TTY-hg
oquynnitinp wtwmp L quiquihwptt 711:

Chinese: & 7K » GK 24 /NS ]S G &
S o AT DIREE CEEARTS ~ ZoKRERHEN EEZ
TP A EE S B R At AR - FRFIE 7K

BER 24 /NFFPTECHIAE T8RS 1-800-757-7585 Fij sk
& (BifRH IRE) - BEME KEEPREELR (TTY) EHE
AT 711 -

O 438 3957 5 Hsbd el 24 50 ALy s cFarsi
aaie ciledd (51 il 55 e Lad ol Lad USRI 0 4l 3a 34
B leinsma b 5 Lad ) 40 s ia den i oalid

8 5957 5 soid Cele 24 )0 il anS il Ay
1-800-464-4000 o_les 43 L L (Jshand sla 55 (sl 40)
3,80 Gl T el L TTY ol )S a8 il

Hindi: 59T Bt @Ta & gwriueT sard, f&F & 24 =,
AT % ATl (3 IUAs &1 AT TH FATOT it FaTet
& forw, famT foreft v o SR iy sraeT 9T ®
FATE FLAT % o0, AT FFfeTs TTETT & o7 Sqarer
FT THA gl T At g4 1-800-464-4000 I, T F 24
He, TATE % A4l o (Pt arr 3 91 w2ar §) #a
F| TTY STTREHAT 711 T2 FHid FL

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[ Tld, Sih B L MR T, FHEER,

HH ZRAWZZ0 £9, WiR—Ev X, AAGE
CHIER SRR BB VIEEE A OHET Y
I CE £, BAEIC 1-800-464-4000 £ TISER
< f:“éb\ ( HAZBRSEPIEAR)  TTY 2—H—
ETILICBEREL S0,

Khmer: GSWMAN SNSRAHATGHUHATE N 24
YUIE 7 IGYWMEH 1 HAM GG ATINHERUMD
miEunsuRgihmanigs um§miging)ng
[MSingIGgumiItTi MBS 1-800-464-4000 TS 24
Inygis 7 igywmsny (Ssigunng) 9 g TTY
fuThig 7114

Ecd /\1 H]

Qo) Ang 248 5 AUt 9 9 AL
A1) 0] 1-800-464-4000 H O = zwsw AL
(B F).TTY A8 A W5 7

Laotian: mnéom@‘eﬁwwﬂmmzﬁ?oyéc%qja'ﬂ
GNNaU, 0EYen 24 Sotug, 7 Sudeafio. may
29U905992SudSnwvaswaga, cUions
sauuwagazegnay, § usvuuusu. wy9
g0 tnsnawonSai 1-800-464-4000, Y20 24
2olu9, 7 Sudeafio (Bodudinnags). glssae

TTY s 711.
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Navajo: Saad bee dka’a’ayeed naholg t’aa jiik’¢,
naadiin doo bibag’ djj’ ahéé’iikeed tsosts’id yiskgajj
damoo na'adleehjj. Atah halne’¢ dka’adoolwotigii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana la al’aa adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahéé’iikeed tsosts’id yiskaajj damoo na’adleehjj
(Dahodiyin biniiy¢é e’e’aahgo ¢éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fa&t farft Tarz 2, fes € 24 w2, 7e3 2 7 fes,
9T AeTet 3973 Bt Gusay J| 3Ht iy ggHE <t
e, 7 fan 24 egie &9 Yu3 996 Bt 863t 99 Aae
31 =7 fae 13 1-800-464-4000 3, fos € 24 w2, 723
v 7 fos (8t =& fos ge afder J) 85 a9 TTY &
Sudiar 995 T3 711 ‘3 25 FIS|

Russian: M1 6ecrimatHo obecnieunBacM Bac yeryramu
nepeBoja 24 yaca B CyTKH, 7 THEH B Hezemo. Bl Moxkere
BOCIIOJIF30BATHCSI TIOMOIIBIO0 YCTHOTO TIEPEBOAYNKA,
3aIPOCHTH TIEPEBO MATEPHAIIOB HA CBOH SA3BIK HIIH
3aIPOCUTH UX B OJJHOM U3 aJIbTEPHATHBHBIX (HOPMATOB.
Ipocto nmo3sonute Ham 1o Tenedony 1-800-464-4000,
KOTOPBIX 10CTyIeH 24 yaca B CYTKH, 7 JHEH B HEJEIIO
(xpome mpazgHUYHBIX 1He). [Tonmp3oBateny muann TTY
MOTYT 3BOHHTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: 15 fiusnsauWsd I nsuanaan 24 1 Tue
nnunaaathluevinniszansaaausazaliain
hapauAIaNTaInUAAEIAuANNANATAINITUS
gunnwaasisuaraafidusanalviinsuldatanan
siilunsnAnaladlataelaifinnsAad1usn1siia Tns
WIANIN LA 1-800-464-4000 Aaan 24
thTuenniu (Ialvivsnslusuvgasunis) §ld TTY
Tsainslui 711

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gio mdi ngdy, 7 ngiy trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngir clia quy vi hodc tai liéu bang nhiéu hinh
thtrc khéc. Quy vi chi can goi cho chiing i tai s6
1-800-464-4000, 24 gi mdi ngay, 7 ngay trong tuin
(trir cac ngay 18). Nguoi dung TTY xin goi 711.
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'Kaiser Permanente improved blood pressure control in our black/African-American members wth hypertension, raised colorectal
cancer screening rates in our Hispanic/Latino members, and improved blood sugar control in our members with diabetes.
Self-reported race and ethnicity data are captured in KP HealthConnect, and HEDIS® measures are updated quarterly in the
interregional CORE Datamart.

?Kaiser Permanente 2018 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality
Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente
Department of Care and Service Quality. The source for data contained in this publication is Quality Compass 2018 and is used
with the permission of NCQA. Quality Compass 2018 includes certain CAHPS® data. Any data display, analysis, interpretation, or
conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display,
analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered
trademark of the Agency for Healthcare Research and Quality.

*When appropriate and available.

“These features are available when you get care at Kaiser Permanente facilities.

*To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
5See note 5.

’An urgent care need is one that requires prompt medical attention, usually within 24 or 48 hours, but is not an emergency medical
condition. This can include minor injuries, backaches, earaches, sore throats, coughs, upper-respiratory symptoms, and frequent
urination or a burning sensation when urinating.

8If you reasonably believe you have an emergency medical condition, call 911 or go to the nearest emergency department. An
emergency medical condition is a medical or psychiatric condition that requires immediate medical attention to prevent serious
jeopardy to your health. For the complete definition of an emergency medical condition, please refer to your Evidence of Coverage
or other coverage documents.

?This number can be dialed inside and outside the United States. Before the phone number, dial “001" for landlines and "+1" for
mobile lines if you're outside the country. Long-distance charges may apply, and we can't accept collect calls. The phone line is
closed on major holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes
early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT.



Care and coverage that fits your life

Care is just a click away

Online tools designed to make your life easier

Once you join ...

Visit kp.org/newmember to get started. It's easy to register at kp.org,
choose your doctor, transfer your prescriptions, and schedule your first
routine appointment. And if you need help, just give us a call.

Already a member?

Manage your care online anytime at kp.org. If you haven't already, go
to kp.org/registernow so you can start emailing your doctor’s office
with nonurgent questions, schedule routine appointments, order most
prescription refills, and more.


http://kp.org/newmember
http://kp.org
http://kp.org
http://kp.org/registernow

The right choice for a healthier you

Having a good health plan is important. So is getting quality care.
With Kaiser Permanente, you get both.

Want to learn more?

Visit kp.org/thrive or call our Member Service Contact Center,
24 hours a day, 7 days a week (closed holidays).

* 1-800-464-4000 (English and more than 150 languages using interpreter services)
* 1-800-788-0616 (Spanish)

¢ 1-800-757-7585 (Chinese dialects)

711 (TTY)

Stay connected to good health

n facebook.com/kpthrive

G youtube.com/kaiserpermanenteorg
...
a @kpthrive, @aboutkp, @kptotalhealth % KAISER PERMANENTE.

Kaiser Foundation Health Plan, Inc.
1950 Franklin St.
Oakland, CA 94612

g’:\ Please recycle. 352776556 June 2019. ©2019 Kaiser Foundation Health Plan, Inc.
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